
TIP: Students can also start a chat by clicking the “P” Chrome extension button

How to Navigate the 
Paper Platform

Students can access Paper at 
app.paper.co and login with 
their school credentials.

The first time students login, they will:

• Sign the student code of conduct
• Setup their learner profile by 

answering a few questions

Students can set their language 
preference in the top right of 
their screen.

Students can start a Live Chat session with a tutor by selecting a subject tile or by 
entering their question in the question matcher at the top.
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https://app.paper.co/


Once in a live help session, students can:

Share files and images by selecting 
Send File

Collaborate with a tutor on a shared 
whiteboard by clicking Draw in the 
lower right corner of the chat 
session.

Bookmark key learning moments to 
review later by clicking the bookmark 
icon next to each chat bubble.

Get Live Help with a 
Paper Tutor
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Send voice messages to a tutor by 
clicking the microphone icon in the 
chat bar.

Hit the soundwave icon and start 
speaking out loud to turn your 
words into text.

Hover over any message and hit 
the play button that appears to 
hear it read aloud.

Students can end the session at any time by clicking End Session in the top right.

Share files and images by selecting 
Send File.



Students can upload their work 
as a Google Drive file or a file 
from their computer.

Submit Written Work
to a Paper Tutor

Students can add the 
following information:

• Teacher’s instructions
• Any questions or specifics 

they need help with

Students will receive a notification when their written work has been reviewed 
by a tutor.

• View feedback by clicking the Review Center tab and selecting Download 
Reviewed File
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Pack in practice with 
Paper Missions

From the dashboard, click 
the “Paper Missions” tile.

Start solving missions, which include multiple choice, fill-in-the-blank, 
drag-and-drop problems, and more!
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Select the category you’d like 
to practice.
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Choose your topic.3
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Check for assignments

Start a free read 

From the dashboard, click the 
“Paper Reading” tile.

Click the “Assignments” button in 
the top-left corner of the screen.

Find an enjoyable physical book or 
digital text.

Read out loud with 
Paper Reading
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If a reading has been assigned, it 
will appear in the list and be 
marked as “To do.”

Click the assignment to get started.

Click the “Free Read” button at the 
top-right corner of the screen.

Click “Record” and begin reading 
the text aloud.

More instructions for Paper Reading

https://content.paper.co/hubfs/paper-reading-student-guide.pdf

